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Interconnection and Non-Discrimination Policy

TOWARDEX (“TWDX?”) operates fiber networks in Massachusetts, providing high-capacity, point-to-point and
point-to-multipoint private line transport services and Internet connectivity service.

TWDX does not manage or limit the content of communications traffic transiting TWDX’s networks, except to the
extent necessary to maintain reliable service. TWDX’s network management practices do not involve preferential
routing of traffic on the basis of content or provider. TWDX utilizes neutral traffic routing and transit and enables
connections to other carriers and to the public Internet. TWDX displays its network management policies in a
prominent location on its web site, and will provide notice to customers of changes to these policies.

TWDX negotiates with bona fide requesting parties to interconnect with its networks on negotiated, commercially-
reasonable terms and conditions. Telecommunications carriers and Internet service providers seeking information
regarding these changes are encouraged to contact TWDX sales department at inquiry@towardex.com or by
telephone 617-849-7278.

For internet networks seeking to interconnect with TWDX’s IP network (TWDX IP), please visit our IP network
peering policies located on our web site at the following link: https://towardex.com/go/peering
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